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I. Baranesui Honoxkenus

1.1. Meroguuni pekomenpawuii neuxonoriyxoi cayx6u Komewky oo MOJITHKH Ta
TpOLEYPH BUPILIEHHS KOH(IKTHUX CUTYaLli MiJ Yac HaB4yalIbHOrO MPOLECy ¥
BizgokpemieHoMy cTpyKTypHOMy miposzini «IBaHo-PpaHKiBChKHH (haxoBHH KOJIEIK
disnanoro Buxosanus HauionansHoro ynisepcuteTy (isn4HOro BUXOBAHHA i copty
Vkpaium» 118 cTyaeHTiB (nani — MeToauuHi pekoMeH/alii) po3podieHo Ha TiZCTaBi
3akoHiB Ykpainu «IIpo ocBity», «[Tpo Buuty ocBiTy», «IIpo paxoBy mepeABHILY
ocBiTy», «ITpo 3acazu nomnepe ke s Ta MPoTHAIL AMcKpuMiHanii B YkpaiHi», «IIpo
3a6e3redeHHs PiBHUX NPaB Ta MOXKIUBOCTeH XKiHOK i 40MOBiKiB», «IIpo 3ar00iraHHs
Kopymuii», «IIpo BHeCeHHs 3MiH [0 JeAKUX 3aKOHOABYHX aKTiB OO nMpOTHALL
OyJTiHry» Ta HOpPMAaTHBHUX JOKyMeHTiB Komemky.
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g 1.2. MeTonuuHi pekoMeH/aLllii 3aCTOCOBYIOTBCS IS TOJIMIUIEHHS Ta BPETYIOBAHHA
KOH(MIKTHUX ~CHTyamilf TiA 4ac HaBYaibHOrO Ipolecy BimokpemneHomy
CTPYKTypHOMY migposzimi «IBaHo-DpankiBchkuit (axoBuil KONeWK (I3HIHOTO
BUX0BaHHs HalioHanbHOro yHiBepcuTeTy (hi3M4HOTO BUXOBAHHSA i CIIOPTY YKpaiHm»
(mami — Konemx).
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1.3. Jlns peamizauii nineit MeTognusux pekoMeHAaLiil BUKOPHCTOBYIOTBCS HACTYIHI
TepMiHH:

- KOM@nikm — HaWBULIMHA CTYIiHb PO3BMTKY IPOTHPIY y CHCTEMi BiXHOCHH JIOJE,
COLANBHUX TPYM, iHCTHTYILil, CyCIiIbCTBA B LIJTOMY, IO BMHMKAKOTh y MPOLEC
CHIKyBaHHSA, CINBHOI MisSUIBHOCTI dYepe3 HEMOpO3yMiHHSA a0 NPOTHIEXKHICTh
iHTepeciB, XapaKTepHu3yeTbCs NPOTHOOPCTBOM I CIPSIMOBaHHMI Ha YCYHEHHs LHX

MpOTHUPIY.

- Quckpuminayis — CUTyallis, 3a Akoi ocoba Ta/abo rpyma ocib 3a ix 0O3HaKaMH paci,
KONBOpY WIKipH, MOJITHYHMX, PENiriHHMX Ta iHIIMX [EPeKOHaHb, CTaTi, BIKY,
{HBaJIi IHOCTI, €THIYHOIO Ta COLiaTbHOr0 MOXOKEHHS, FPOMAJISHCTBA, CIMEHHOrO Ta
MaHHOBOTO CTaHY, MiCLis IPOXKMBAHHSA, MOBHMMH a00 IHIIMMHU O3HAKaMH, sKi OyiH, €
Ta MOXyTh OyTu AilicHumu ab0 MpHMyLIeHWMH (Haii — MEBHI O3HAKM), 3a3Hae
o6MeXeHHs Y BU3HaHHI, peanizalii abo KOPUCTYBaHHI IpaBaMHu i cBoOoamMu B Oyzb-
sKiil QopMmi, BCTAaHOBJNEHiH YMHHMM 3aKOHONABCTBOM, KpiM BMIIaJKiB, KON TaKe
06MeKeHHs Mae IPaBOMipHY, 00’ €KTHBHO 0OIPYHTOBaHy METY, CIOCOOU JOCATHEHHS
KOI € HANE)XHUMH Ta HeoOXiHUMH;

- Gyninz (yokyeanns) — pisHHA (mii abo Ge3nisIBHICTB) yYaCHHKIB OCBITHBOIO
mpouecy, SKi TONSTAloTh y IICHXONOriuHOMY, (i3MdHOMY, eKOHOMIHOMY,
ceKcyalbHOMY HACHJIBCTBi, Y TOMy YHCIi i3 3aCTOCYBaHHAM 3ac00iB eNeKTPOHHUX
KOMyHiKalil, 0 BYMHAIOTECS CTOCOBHO MAJIOJIITHBOI UM HETOBHOJITHBOI 0COOH Ta
(aGo) Takow0 0COGOI0 CTOCOBHO iHIIMX y4acHHKIB OCBITHBOTO TPOLECY, BHACIIIOK

————_—_‘



yoro moryia OyTu un Oyna 3amojisHa IIKOJA neuxiyHomy a6o (izuaHOMY 3JI0pOB’10
TNOTepIIiIoro;

- KibepOynine — e 3HYIIaHHs, TPUHIKEHHS, arpecuBHi Hamaju, K1 3/1iHCHIOIOTHCS 32
JIOTIOMOTOI0 PI3HUX TajKeTiB (30KpeMa tenedoHiB), 3 BUKOPUCTAHHAM iHTEpHETY,
OyZb-KHX eNIeKTPOHHUX (LM (PPOBUX) TEXHOJIOTIH.

- ymuck — HeGaxana /uis 0cobu Ta/aGo rpyny ociG MoBe/liHKa, METO0 ab0 HacJliIKOM
KO € TMPUHIDKEHHs X JII0JChKOI TiHOCTI 3a MEBHUMH o3HakaMy ab0 CTBOPEHH
CTOCOBHO Takoi oco0u uu rpymnu ocid HAMpy/KeHOI, BOPOIKOI, 06pa3IuBoi abo
3HEBAXIIUBOI aTMOChepH;

- domazanna — Gymb-sika hopma HeGaxaHOi BepOaIbHOL, HeBepbabHOT 4K (i3HIHOT
TMOBEIHKH, MeTa a0 HaC/iJ0K K0T — MOpYLIEHHS rigHocTi 0cobu, 30KpeMa ILUIIXOM
CTBOPEHHS 3arpOo3JIMBOr0, BOPOXKOIo, NPHHU3IUBOTO a60 06pa3aKMBOro CepelOBHILA;
- MOMUGU KOHGhAIKMY — BHYTPILIHI CTIOHYKATbHI CHITH, IO MiIIITOBXYIOTh cy6’ekTiB
coltianbHoi B3aeMonii 1o Komdikry. Motmsu BusBIfioTbCS Y (opmi MOTped,
1HTepeciB, LiJel, NepeKOHaHb;

- KOHGnikmna noseedinka — CTHNb TOBeAiHKH CY6’€KTiB comianpHOi B3aEMOIL
(arpecis (¢i3uyna, BepOanbHa, HempsMa), PO3APATYBaHHA, geratuBi3M, oOpasa
TOIO), SIKHif JeTepMiHy€ BUHHKHEHHS Ta PO3BUTOK KOHPIIKTY;

- [HyudeHm — il CTOPiH, L0 XapaKTepU3YIOTHCH 6e3KOMIPOMICHICTIO CY/KEHb |
BYMHKIB Ta CIpPSMOBAaHi Ha 0GOB’A3KOBE 3aBOJNONIHHA O0’€KTOM 3aroCTPEHOro
3yCTpPiYHOTO IHTEpeCy;

- no3uyii KOHGAIKMyUUX cmopix — 1€ Te, PO 1O 3aAB/AIOT BOHK OZMH ONHOMY B
X0/Ii KOH(JIKTY Y¥ B IEPErOBOPHOMY IPOLEC.

1.4. OCHOBHUMM CTPYKTYPHUMH €JIeMEHTaMH KOHQIIKTY €:

- cmopoHu (cy6 'ekmu) korgnikmy — Cy6’€KTH COLaNbHOL B3a€EMOJIi, IHTEPECH SIKHX
Ge3NoCepeHb0 MOPYIIEHO, sKi MO-Pi3HOMY OMIHIOIOTH CYTHICTB i TOXOIKEHHS
OJIHMX i THX JKe TOil abo SBUIL, L0 MOB’s3aHi 3 TisUTBHICTIO MPOTHIIEIKHOI CTOPOHH,
260 0co6H, sKi IBHO (HESBHO) M ATPUMYIOTh KOH(IIKTEPIB;

- KOH(hRiKMHA cumyayis — CUTYallis B3aeMOZii cy6’€KTiB, IO MAKOTh HECYMiCHI L
a60 croco6u NOCATHEHHS MX LiiJIel, CUTyalis TPOTHOOPCTBa;

- npedmem Kongaikmnoi cumyayii — 00’€KTHBHO HasgBHA YW YsBHA npobnema, 110
CIIy)KMTh TPHYMHOIO NMPOTHOOPCTBA MiXK CTOPOHAMH (mpobnema Bnajay, B3aEMUH,
nepuocTi CiBPOGITHAKIB, IXHBOT CYMICHOCTI TOILO), CYNEPEUHICTb, SIKa € MPUIHHOI0
BUHHMKAHHS KOH(IIKTY.

1.5. O3HakaM¥ KOH(IIKTY €:

- HAsIBHICTB CHTYALIil, IO CIIPUIIMAETHCS YIACHMKAMH SK KOH(IIIKTHA;

- HerogiNpHiCTH 00’¢kTa KOH(NIKTY, TO6TO 00’€KT KOH(NIKTY He Moxe OyTH
MO/IiJIeHO MK YJaCHUKAMHI KOH(ITIKTHOI B3a€MOi;




- GaXaHHs YYaCHHKIB NMPOAOBKUTH KOH(IIKTHY B32€EMOJIIO JUISl JIOCSATHEHHS CBOIX
LiJIeH, a He JUisl BUXOJy i3 cuTyauii, 1o CKIanacs.

Po3pi3HaoTh 06’ eKTHBHI Ta cy6’eKTUBHI TPHYMHY BUHUKHEHHS KOHQIIKTY:
- 10 00’€KTUBHUX MPUYMH HajlexaTh YMOBHU Iepediry KoH(IIKTY, TOGTO Makpo- i
MIiKPOCepeNOBHINE, y SKOMY BHHHMKA€ KOHOIIKT, COLiaIbHO-TICHXOJIOTUHe
cepeloBUIle, HalOMIKIe OTOUEHHSI 0co0H, colliabHi IpyIH, NpeJCTaBHUKOM AKHX
BOHA € TOILIO.
- Cy6’€KTHBHI IPUYUMHHM KOHGNIKTIB B OCHOBHOMY I10B’3aHi 3 THMH iHIMBI Iy aJIbHO-
TCHUXOJIOTIYHUMHU OCOBIMBOCTSAMM OMOHEHTIB, SIKi CIPUYUHSIOTH CaMe KOH(MIiKTHUH,
a He iHIMH crnoci6 BperymoBaHHs 06'€KTHBHOI CyNepedyHOCTi, IO yTBOPHIACH.
IpakTH4HO B Gynb-sikili mepexxoH(uiKTHIN cuTyawii y CyO’eKTiB colianbHol
B3aEMOJIl € MOXIHMBICTh BHGOPY KOH(IIKTHOrO 4d HEKOH(IIKTHOIO crocoby it
BpETY/TIOBaHHS.

[TpyyuHM, WO 3yMOBMIOOTH BUOIP KOH(IIKTHOIO crocofy BperyJioBaHH:
CYNEpPEYHOCTI, MAlOTh MIEPEBAXKHO Cy0’€KTHBHUI XapaKTep.

Cy6 ’eKmugHUMU NPUUHAMU BUHUKHEHHS KOHGRiKmi6 ceped 3000y6ayis
8uwjoi oceimu € 30e6inbulo20 Mmaxi:

HeraTHBHHI1 COL[ianbHO-TICHXONOTYHMH KIiMaT y CTYAeHTChKiH rpymi;

HeBiJMOBiHICTs OdiliiHOT Ta HeodiUiltHOi CTPYKTYpH CTYAEHTCHKOI IpYIH
(IPOTHCTOSIHHA MiX (OpManbHHM i HehOpMaJIbHHM JiZEpOM, BOpOXKHeda MiX
OKpeMHMH He(OopMalbHUMU MiATPyNaMH);

HEraTMBHi PHCH Ta aKLEHTYallii XapakTepy (eroiam, arpecHBHICTb, HEHaJIEXKHI
CaMOBJIaIaHHs Ta BUTPHMKA, IPoGJIeMH 3 CAMOOLIIHKOIO, BUCOKA TPMBOXKHICTB);

HasBHICTh OCOOMCTICHMX MCHXOJIOMYHUX KOMILUIEKCIB TOLIO.

1.6. AnmMiHicTpalis Ta HayKOBO-TefaroriyHi criBpoGiTHUKM Konemky BUCTYNaioTh
mpoTH OyIb-AKMX TpOSBIB MMCKpUMiHalii, yTHCKiB, GOymiHTy (LBKyBaHEH:),
JoMaraHb, KOHQIIKTy iHTEpeciB TOILO, IO MOXYThb OyTH NMPEIMETOM KOHQIIKTHOI
CHTyalii B OCBITHBOMY IpOIECi, Ta CNPSIMOBYIOTh 3yCHIUI Ha IONEPEKEHHS Ta
BpEry/ToBaHHs KOHGIIKTHUX CUTyallil MiX 3106yBadaMy BUILOT OCBITH.

1.7. Yci ydyacHHKH OCBITHBOTO IpOLECYy MarOTh NOTPMMYBATHCS TaKMX OCHOBHHX
NPUHLMUIIB Ta LIHHOCTEH: NOTPHUMAHHS 3aKOHiB, BiMOBIAATBHOCTI, MOPAJIBHOCTI,
106pOYeCHOCTI, IOBArk 110 JIFOJCHKOI TiZIHOCTI, CBOOOM TOLIO.

1.8. AjMiHicTpamisi, MeaaroriqHo-KypaTopchKui CKIai Ta MCHXOJOTiYHA Ciryxk0a
Konemky 3060B’s13aHi NPOBOXMTH BHYTpillIHIO iH(OpMALiliHy Ta MPOCBITHULEKY
poGoTy, CTpSMOBaHy HA IIJBMIICHHS DiBHS OGi3HAHOCTI yYacCHMKIB OCBITHBOIO
mpolecy, a 30kpeMa 3700yBadiB BUILIOi OCBITH LIOJO MOBENIHKH Y KOH(IIKTHUX
CUTYaLiH.
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I1. 3aranbni 3acann BusiBenns Ta Bpery/oBanis KOHQIIKTHHX
cHTYauiii.

2.1. BaranbHi 3acagM BusBNeHHS Ta BPEryJIOBAHHA KOHQIIKTHHX cuTyalii
perymoThcs HopMamu 3aranbhoi jaekiapauii mpas momian OOH, Komncturyuii
Ykpaiun, 3akoHiB Ykpainu «[Ipo ocsity», «IIpo Bl ocgity», «IIpo daxosy
nepeaBHILy OcBiTY», «IIpo 3acagu momepefkeHHs Ta npoTHAil AMCKpUMiHALii B
YkpaiHi», «IIpo 3a6e3neyenHHs piBHUX NpaB Ta MOXKIMBOCTEH ’KIHOK 1 YOJIOBIKiB»,
«IIpo BHeCeHHs 3MiH O JEAKMX 3aKOHOJABYMX AKTiB M0A0 MpoTHAii Gy’iHry» Ta
Meronuunumu pekomenpanismu HaifioHanpHOrO areHTCTBa 3 MHUTaHb 3anobiraHHs
KOPYLT 1110710 3an06iranHs Ta Bpery/ioBanHs KoHIIKTY iHTepeciB.

2.2. OCHOBHI HaNpSMKH{ TONepe/)KeHHS BUHUKHEHHS KOH(IKTHHX CHTYaLlil Mix
Y4acCHHKaMH OCBITHBOTO TIPOLIECY:

CTBOPEHHSI O00'€KTMBHHX yMOB, IO IE€PEINKOIKaI0Th BHHUKHEHHIO i
HECTPYKTHBHOMY PO3BHMTKY MepeAKOHDIIKTHIUX CUTYaLlii;

ONTHMi3allil HABYANBHOTO MpOLECy Ta CTBOPEHHS HEOOXiIHMX yMOB HOro
(GyHKIIOHYBaHHS;

NOCTIMHUH 3B'S30K 3100yBayiB BHINOI OCBITM 3 KypaTopaMH, HaBHalbHO-
NeJaroriYHUMH MpaLiBHUKaMH Ta aaMiHicTpariero Konemky;

YCYHEHHSI COLiaJbHO-TICHXOIOTIYHUX MPHYUH KOH(IIKTHUX cuTyalii mij Jac
HaBYaJILHOTO MPOLIECY;

HefTpasti3awis 0coGUCTICHUX MPUYMH BHHUKHEHHS KOH(QIIKTHHX CHUTyauidl y
3100yBayiB BULIOI OCBITH.

ITonepeKeHHIO Ta KOHCTPYKTHBHOMY BPETYJIIOBAaHHIO KOH(IIKTHUX CHTYyaLlii
MK YYacCHHKaMH OCBiTHBOrO TpOLECY CIpPHSIOTh BHKODMCTAaHHsS —CTpaTerii
CIiBpOGITHULTBA W KOMIPOMICY Yy XOIi HaBYaJIbHOTO IPOLECY, PEryntOBaHH:
KOHDIIKTHUX CcHTyauiii kepiBHukoM Konemky, MiHiMi3allisi HeraTWBHHX eMOLLiii
KOHGIKTYIOUMX CTOpiH, IICHXOJOro-efaroriysa MpOCBiTa YYaCHUKIB OCBITHBOIO

Tpolecy.

2.2. TakTHK¥ IOJO TIOMEpeDKEHHS KOHQIIKTHUX CHTyallif MK y4acHHKaMH
OCBITHBOTO TIPOLIECY:

- maxmuka npozrosyéarHs (dMM  Ginbll rIMOOKA, MOCTOBIpHA, pPi3HOOIYHA
NpOrHO3yBalbHA AisNIBHICTH CyG’eKTiB IMEJaroriyHoro mpouecy, TuM Ginbu
pe3yNbTaTHBHOIO € CTPATEris NIONePe/DKEHHS KOH(MIIIKTHOI cuTyauii);

- maxmuxa niompumky (BAKOPHCTAHHS HaBYATbHO-Ne/[aroriyHiM ckianom Komemky
NpeBeHTHBHUX Aili, TAKMX SK MOCTiHHMA 3BOPOTHI 3B'130K, eMnariiiHe ciIyXaHHs,
BiZBEpTE CIIIIKYBAHHS Ta FOTOBHICTh J10MOMOITH);

- maxmuxa aymompeninzy (IICHX0JIOro-TIe/laroriyHa NpOCBiTa Y4acCHMKIB OCBITHBOIO
mporiecy, a 30kpeMa 3100yBadiB BULIOI OCBITH 3 THTaHb




YNPABIIiHHS EMOLISIMH, 3HSTTS HAMpy>KeHHsl, TPUBOIKHOCTI, camoperyJisiui 1 TOLIO),
- Makmuka cmumyntoeanns (nigTpuMKa Ta CTUMYJIIOBAHHS MoTHBauii 3100yBayiB
BUILIOT OCBITH JI0 HABYAHHS, MparHeHHs J0 3HaHb Ta YCIIiXy).

T—

2.3. PexoMeHpauii yd4acHMKaM OCBiTHBOrO IMpOLECY UIOAO  MOMEPEKEHHS
KOHQIIIKTHUX CHTyaiii:

30epiraTv caMoBIIaJaHHs Ta BATPUMKY;

JaTH MOXTHBICT NApTHEPY BUCIOBUTHU MPETEH3ii Ta BUCIyXaTH HOTO;

Yy Cymnepeulli He NepeXOUTH Ha OLIHKY 0COOMCTOCTI, @ yTpUMYBAaTH yBary Ha
npeaMeTi cynepeyku (KOH(IIKTHiH cuTyanii, 0 BUHUKIA);

HAMaraTcs YiTKo Ta 06’€KTHBHO BHCIIOBIIOBATH CBOIO TO3MIIIO Ta JyMKH 3
NpUBOAY HAIpPyXXEHOI CUTYyallii, [0 BUHUKIIA;

06MipKOBYIOUM Po6GNeMy, HamMaraTucs JOTPMMyBATHCs PiBHOCTI Ta MOBAKATH
AYMKY TNapTHepa; SKIIO TOMMIMINCS, BH3HATH TOMMIKY, aile CIOKiiHO, Ge3
CaMONPUHIKEHHS Ta 3 TifgHicTio, amke Oynp-ika IOMHJIKA y CTOCYHKaX, fKa
BUPILTYETBCSA KOHCTPYKTUBHO, MO3KE 3pOOHTH CTOCYHKH JIMLIE MillHIIIMMHU;

JIOMOBHTHCSL MpO MalOyTHE Ha MO3MIisX Kommpomicy abo cmiBrmpaui Ta
HaMaraTucs MmiATpUMyBaTH OalaHc CTOCYHKIB y KOHCTPYKTUBHHUX MeXax.
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2.4. Metoau pearyBaHHs Ha KOHQIIKTHI cutyauii kepiBHEITBOM Konemky:

- Gecina 3 KOHQIIKTYIOYMMU CTOPOHAMH 3 METOK BM3HAYEHHS NPUYMH Ta CYTHOCTI
KOHQIIIKTHOT CHTYyaIlii;

- iHinitoBaHHA cTBOpeHHs KoMmicii 1o/10 Bpery toBaHHs KOH(IIKTHOI CUTYaLlii;

- iHdopMyBaHHsA OpraHiB BHYTpILIHIX ClpaB y BHIAAKy CHipHOI cHuTyauii abo y
BMIIafIKy TPAKTYBaHHS OJHi€l 3 KOHQJIKTYHOYHX CTOPiH KOHQIIKTHOI cUTyalii fK
KPHUMIiHAJIBHOI;

- iHhopMyBaHHS Y4YacHHMKIB KOH(IKTHOI cuTyauii npo BucHoBkM Kowmicii Ta
3aIPOTIOHOBaHI IPOEKTH PillIeHb;

- KOHTPOJIb 3 JOTPUMAHHSM 3aIpONOHOBAHMX BUCHOBKIB Ta pimenb Komicii.

2.5. TexHOJOTis BperyI0BaHHS KOH(IIKTHUX CHTyallill MK yJacHUKaMH

OCBITHBOTO TTPOLIECY:

- indopmauiiina (mikBimamis mediuuty iHQopMamii MK KOHQMIKTYHOUHMHU
CTOpOHAMH, BWJIy4YeHHsS 3 iH(OpPMALifiHOro TOJs MOMUJIKOBOI, NEpPeKpydeHOi
iH(opMallii, ycyHeHHs 4yTOK TOLLO);

- KOMyHiKaTHBHA (OpraHi3allisl CIIiIKyBaHHS MK KOHQIIKTYIOYMMH CTOPOHAMH Ta iX

MPUXUIBHUKAMHU;
- 3a6e3neueHHs e()eKTUBHOTO CIiJIKYBaHH),




- COLIaJIbHO-TICUXOJIOriuHa (couiabHO-TICHX0NOTYHMH CynpoBiJ 3100yBa4iB BHLLOI
OCBITH Ii/l 4ac HABYAIBLHOTO MIPoOLECY);

- OpraHiauiiiHa (03HaioMeHHs y4acHMKiB OCBITHBOTO MpOLECy 3 MpaBHiIaMH
BHYTPILIHBOTO PO3MOPSIIKY, BUKOPHMCTAHHS METO/IiB 320X04YEHHS Ta TOKapaHHs).

2.6. Crioco6u BperymoBaHHs KOH(IIKTHMX CHTYalliil Mi ydacHMKaMu OCBITHBOIO
nmpoLecy:

- aIMiHICTPaTUBHUI (IIONepeKeH s, JoraHa, NepeBeieH s, BipaxyBaHHs 3 1uCIa
3100yBaYiB BUILOI OCBITH) — 3Ti/IHO 3 YUHHMM 3aKOHOLABCTBOM;

- menaroriquuit  (Geciia, nepekoHaHHs, NPOXaHHS, PO3’SCHEHHSA, HAJaHHS
TICHXOJOTIYHOI JOMOMOTH TOLLIO).

2.6.1. 3 metol0 moONepemKeHHS KOHQIIKTHUX CHTYalil, 110 MOXYTh BUHUKHYTH IT11{
ac 0YH020 HaBYaHHs, y9aCHUKaM OCBITHBOTO MpoOLecy 3a00pOHEHO:

- JMCKPUMIHALliA - BHCIIOB/IOBaHHS, MOTPO3U 4K 3aKIMKH 10 HACHJIBCTBA ILIOJO
NEBHOI 0COOM 4H IpyIl, Ha MiACTaBi pacH, KOJBOPY LIKipH, OMITHYHMX, PEiriiHIX
Ta IHIMX IepeKOHaHb, CTaTi, BiKy, iHBANiZHOCTi, €THIYHOTO Ta COLIAJIBHOTO
TIOXO/DKEHHSI, TPOMAaJIIHCTBA, CIMEMHOr0 Ta MaifHOBOrO CTaHy, MiCllsid IPOXXHBAHHI,
MOBH a00 IHIIMX O3HAK;

- YTHCKH - HebaxkaHa Juist ocobu Ta/abo rpymnu oci6 moBefiHKa, METo0 abo HACIIiIKOM
SKOI € IMPUHW)KEHHs JIIOACHKOI TiHOCTI 3a NEBHMMH O3HaKamMu ab0 CTBOPEHHs
CTOCOBHO Ti€l 4H iHIIOT 0c06H YK rpynu oci6 HampyskeHoi, BOposxoi, 06pa3nuBoi abo
3HEBAXKJIMBOI aTMOC(EpH.

- moMmaraHHs - Oyzap-sika Gopma HebGaxaHoi BepOanbHOi, HeBepOaTbHOT YU (i3HIHOT
NOBeIiHKY, MeTa a0 HaclioK SKOi — MOPYLIEHHS TiTHOCTI 0cO0H, 30KpeMa LUIIXOM
CTBOPEHHS 3arpo3JIMBOro, BOPOXKOro, MPUHU3IUBOro abo 06pas3iBOro cepeoBHIa;
- OyniHr (upKyBaHHs) - AisHHA (#ii abo Ge3isIBHICTB) YYaCHHMKIB OCBITHBOTO
npouecy, SKi [OJAraloTh y ICHXOJNONIYHOMY, (I3HYHOMY, EKOHOMi4HOMY,
CeKCyallbHOMY HACHJIBCTBI, Y TOMY 4YHCII i3 3aCTOCYBaHHAM 3aC00iB €lIeKTPOHHHX
KOMYHiKall[iif, 0 BYMHAIOTHCS CTOCOBHO MAJIOJITHLOI YK HETIOBHOMNITHBOI 0co0H Ta
(a60) Takor 0COOOK CTOCOBHO iHIIMX YYaCHMKIB OCBITHBOTO IPOLECY, BHACIILOK
yoro Morja OyTu 4y Oyia 3amofisHa MKoJa ICUXidHOMY ab0 Gi3UYHOMY 310pOB’IO
MIOTEPIIJIOTO.

2.6.2. 3 MeTOIO MmoInepeNKeHHs KOHQIIKTHUX CUTYyaLil, 0 MOXYTh BUHUKHYTH ITi[
yac QuCManyifin020 HABYaHHs, yYaCHUKaM OCBITHBOTO MPOLECy 3a00pOHEHO:

- IMCKpUMiHaL(is (BXXMBAHHS AMCKPUMiHALIHHOI IEKCHKHU, BUCIIOB/IIOBAHb, OTPO3 UK
3aKJMKIB [0 HACWIBbCTBAa) B OHJIAHH 4YaTax Ta CTYJEHTCBKMX OHJIaiH-Irpynax
3100yBauiB BHIIOI OCBITM Ha MIJACTaBi pacH, KOJbOPY IIKipH, MNOJITHYHHUX,




peniriiHuX Ta iHmMX nepeKkoHaHb, CTati, BiKy, iHBaJiHOCT, €THIYHOTO Ta
COL{aTBHOTO TOXO/DKEHHS, rpOMAASHCTBA, CIMEHHOro Ta MaifHOBOro CTaHy, MiCIis
NIPOXXMBaHHs, MOBH 200 iHIIKUX O3HAK.

- KibepOyJTiHT - 1e 3HyWaHHs, NMpPUHIDKEHHS, arpecHBHI Hama/u, SIKi 31iACHIOIOTBCS
3a JIOTOMOTO0I0 Pi3HUX Ta/DKETiB (30kpeMa Tee)oHiB), 3 BUKOPHCTAHHSIM IHTEPHETY,
Oy Ab-KKX eNeKTPOHHUX (LM(POBHX) TEXHOMOTIH.

IIL ToniTika Ta npoueaypa Bupimennsi KoOH(JIIKTHHX CHTYalUiil B 0CBITHHOMY
npoueci

3.1. Bynb-sxi nposiBK AMCKpHUMiHALIL, yTHCKY, GYJTHTY, CEKCyalbHOTO I0OMaraHHs Ta
KOpYIILii € HEMPUITYCTUMIMH B OCBITHBOMY cepefoBHILi KomnemKy.

3.2. Tlomitika Ta mpoueaypa BHpileHHs KOHQMIKTHMX CHTyalil, IOB’A3aHMX 3
AMCKPUMIHALI€l0, YTUCKAMK, OYJ1iHIOM, CeKCyalbHUMHU AOMaraHHsIMH Ta KOpYTILi€lo,
PEryIIOEThCs 3 ypaxyBaHHAM BuMor 3akois Yipainn "IIpo ocsity", «IIpo daxosy
TepeABUILy OCBiTY», [ToNOXKeHHs Mpo mcHXonoriumy ciyxOy B CHCTEMi OCBITH
YKpaiHH, YCTaHOBYMX Ta pErJaMEeHTYIOYMX JOKYMEHTIB mismeHocTi  Konemxky:
Cratyry, [lonoxeHHs mnpo opraHisalilo OCBiTHROro mnpouecy, IlonoxeHHs mpo
3abe3MeYeHHs IKOCTi OCBITHBOI MiSMBHOCTI Ta SAKOCTI BHIIOl OCBiTH y IIpnBaTHOMY
BUILIOMY HaBYaJIbHOMY 3akiazi "®iHaHcoBo-NpaBoBHil Kojtek", I1010XKeH S TPO

ncuxosoriyny ciyx6y Komemxy, [TonoxeHHS Npo CTyJEHTCbKEe CaMOBpAXYBaHHS,
Haka3y Bing »xoBTHs 2014 p. Ne 1-10/14 «IIpo 3amobiraHHs MpaBONMOPYIICHHSM,
T10CaI0BUM 3JIOB)XKMBAHHAM Ta XabapHULUTBY» Ta [IpaBiI BHYTPIIIHBEOTO PO3MOPSAKY.

33. YV pasi OTpuMaHHA JaHMX [IONO BHUIAAKIB NUCKpUMiHaii, yTHCKy abo
cexcyanbHOro mnomaradHs y Komemxi 3100yBay BHIIOl OCBiTH a0 MpaLliBHAK
KonemKy Mae MOXKIHMBICTb 3BEPHYTHCh 3 METOIO BUPIlIEHHS CUTyalii 10 AUpeKTopa
Konemxy i3 3asB010.

3.4. 3asBa/cKapra NojaeThes Ha iM’s smpektopa. IIpu nboMy 3asBa/ckapra NoBHHHA
MICTUTH CyTh TOpYILICHHX IIpaB OCOOHM, 3a3Ha4eHHs dYacy, KON BIAOyIOCs
nopyureHHs, (GakTH, MOXIHMBI JIOKasd, IO TiATBEP/UKYIOTh nopymenns, IIb
CKap)KHHKa, Kypc HaBYaHHA Ta CIelliabHICTh, KOHTAKTHUH HOMep TenedoHy,
eJIeKTPOHHY aJpecy abo iHII MOXIUBI 3aCO0H 3B’53KY.

3.5. Tpowe/typa BUpilleHHs KOHQIIKTHUX CUTyalill, OB’ s3aHUX 3 MCKPUMIHAILi€lO,
yTHCKaMH, OyNiHrOM, CEKCyalbHHMH JOMAaraHHAMH Ta Kopymiieto, mepeabadae
CTBOpEHHS 3a TMCBMOBHM PO3MOPS/DKEHHSIM aupekropa Komemxy Kowmicii 3
pO3TIIsITY 3BEPHEHHS, CKIIl AKOT YOPMYETHCS 3AI€IKHO Bifl KOHKPETHOT cuTyari.
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3.6. Jlo ckmany Kowmicii moxyrs Bxoautd mupekrop Komemxy, 3acTynmHHKH
RMpeKTopa, 3aBimyBadi Kadenpw, HayKOBO-HCIIaI“OI“i'-lHi MpauiBHUKY, MPAKTUYHUHA
TICHXOJIOT, KypaTOpH TpYMHM, rojoBa CTYAEHTCBKOTO MapjiaMeHTy, a TaKOoX OaThKu
KOH(IIKTYIOUMX CTOPiH Ta iHIIi 3auikaBieHi 0co0H.

3.7. PesymbTaTd posrisfy 3BepHeHHs (ckapru) 3100yBaueBi BHIIOT OCBITH
MOBIIOMIAIOTE  BiApasy TMicAs NpHMItHATTS PpilleHHS, TPO IO TiAMHCYETbCA
BiMOBIAHUI TPOTOKOI.

3.8. V pasi OTpHMaHHS JaHHX, WO MiATBEPIKYIOTh BUMAOK JAMCKPUMIHALLT, YTHCKY
a6o cexcyanbHOro gomaranus, Komicis 3a Heo6XiAHOCTI crprsie mepesiadi MaTepiais
JIO IPaBOOXOPOHHUX OPTaHiB.

3.9. lupextop Konemky BxuBae 3aX0/iB 100 BUPILIEHHS KOHQUIIKTY ocobucTto abo
3a CBOIM pilleHHAM Npu3HAaYae 0co0y, BiANOBiNANbHy 3a aHAII3 KOH(ITIKTHOT
cuTyauii cepen npauiBaukis Konemky, ski npoiuuiy KOHGIIKTOIOTYHY iIFOTOBKY
(MaroTh MCUXOJNOTiUHY ab0 neJaroriydy ocBiTy TOLIO).

3.10. Jins 3anobiraHus Ta mpod)iaKTHKK BUHUKHEHHS KOHQIIKTHHX CHTyauidl Mix
y4acHHKaMH OCBITHBOTO mpomecy y Konemki BKMBa€ThCS Pl 3aXO/iB.

IV. 3axoan moao 3ano6iranus Ta npodilakTHKH BHHHKHEHHS KOHQJIKTHHX
curtyauiii y Koaenxi

4.1. 3axoaum mIONO 3amobiraHHs Ta NpPOQIIAKTUKA BHHUKHEHHS KOHGQIIKTHHX
cutyauiit y Koneoki BusHadeHo Ha ocHoBi CraryTy, ITonoeHHs Mpo OpraHizariio
OCBITHBOTO mpoiiecy, ITonoxeHHs Mpo 3a0e3neueHHs SKOCTi OCBITHBOI JiAIBHOCTI Ta
AKOCTi BHWINOI OCBITH y BimokpeMiieHOMY CTPYKTYypHOMY Tifpo3ini «IBaHo-
OpankiBebkuil  (paxoBuit  Komemk  (isuuHoro  BuxoBanHs HaujoHansHoOro
yHiBepcuTeTy (i3MYHOro BUXOBaHHS 1 cropry VYkpainw», IlomoxenHs mpo
ncuxosnoriyny ciyx0y Konemwky, [TonoxeHHs Npo CTyI€HTChKE CaMOBPSITyBaHHS,

Ta [IpaBus BHYTPIIHBOIO PO3MOPSAKY.

4.2. TlpodinakTuka BHHMKHEHHS KOHQIKTHMX CHTyaliii Mae Ha MeTi 3aBYacHO
BHSIBHTH MepeIyMOBH iX BUHHKHEHHS Ta yCYHYTH X NPHIUHY.

JlieBUMH 3aX0/1aMH TIONEPeDKEHHS KOHQIIKTHIX CHTYalllid MK y4acHUKaMH
OCBITHBOT'O IIPOLIECY €, 30KPEMa, TaKi:
1) CTBOpEHHs 3araibHOi A0GPO3MWIMBOI aTMocdepd B OCBITHBO-NEJArOriaHOMY
cepeoBHILI;




2) moTpuMaHHs mpodeciiinoi eTMku Ta MOpATi MiJ Yac BMKOHAHHs MPOQeCciiHuX
060B’13KiB, WO € rapanTicio 100pO3UUITHBHX CTOCYHKIB MDX aJMiHiCTpaui€to
Koneniy, HaByanbHo-nearoriqnum CKIazoM Ta 3100yBadamy BULIOT OCBITH;

3) 3MilHeHHS colianbHOrO cTaTycy Ta ABTOPHTETY OCBITM Ta OCBITAH Cepe
HaceNeHHs, (OpMyBaHHS MO3MTMBHOI TpOMAChKOl JYMKH ILIOZ0 OCBITHBOT
MIANBHOCTI Ta yYaCHHMKIB OCBITHBOTO TPOLIECY;

4) CTBOpEHHS B CTYEHTCHKOMY KOJEKTHBI CIIPHSTIMBOL atMoc(epH Ul HaB4albHOI
NiSTBHOCTI Ta FAPMOHIMHMX B3aEMHH, BXXKHTTS 3aXO0JiB IIOJ0 MOTHUBALL] CTYJEHTIB 10
YCHiXy y HaBYaHHI Ta BIA4YTTS BaXJMBOCTI NPOdeCci HHO-eTHYHOr0 3pOCTY.

5) iHmuBimyaneHuit Ta audepenuiiioBaHuii miaXig B opraHizaulii HaB4aJIbHOrO
TpoLeCy 3 MeTO0 HOPMYBAHHS NMPABUIBHONO CIIPUAHATTS i pO3yMiHHA y4aCHUKaMU
OCBITHBOTO TIPOLIECY, a 30KpeMa 3700yBadaMH BHIUIOL OCBITH, HaBYaJIbHO-
NeIaroriyHuX 3aBIaHb Ta KyJIBTYpH COLIIbHOI B3aEMOIii;

6) nimBumeHHs kBanidikauii CcriBpoGITHUKIB HayKOBO-TIEAArOriYHOTO  CKIALY
Konemxy, 3 meroo ¢opMyBaHHA HEOOXiJHMX [iNOBHX AKOCTEH Ta npodeciiHoi
KOMIIETEHTHOCTI;

7) NCHXOMNOTYHKIt CYNPOBI/ Y4aCHUKIB OCBITHBOrO MPOLECY, A 30KpeMa, 3100yBadiB
BHUIIO] OCBITH.

8) npoBeneHHs po3’ACHIOBAILHOI POOOTH 1100 HEOOXiAHOCTI NOTPUMAHHS €THIHUX

HOPM Ta INpaBWI BHYTPIIIHBOTO PO3MOPSAAKY IMiJ Yac HaBYAJBHOTO IPOLECY Yy
Konemxi.

V. lIpukinuesi Ilonoxenus

5.1. Metoau4Hi pekoMeHaawil MCcUXonoriynoi ciryx6u Konemiy mono momiTuku ta
MPOLEAYPU BHUPIIIEHHS KOHQIIKTHUX CHUTyallii Ml 4ac HaBYAJIBHOrO MPOIECY €
JIOK&JIBHUM HOPMAaTHBHO-TIPABOBHM JIOKyMEHTOM, IO 3HAXOAUTHCS y BiJIBHOMY
JOCTYIIi IS BCiX YYaCHHKIB OCBITHBOT'O MPOLIECY.

5.2. MeToau4Hi pekoMeHaLil 3aTBepKyI0Thcs AupekTopoM Konemky Ta BBOAATECS
B JIi10 HaKa3oM aupekTopa Komnemxky.

5.3. 3MiHM Ta JOMOBHEHHs 10 MeTOAMYHUX peKOMeHJalii MOXyTh OyTH BHeCeHi 3a
pimenHsm [Tenaroriunoi paau Konemxky.




